	SL. NO.
	QUERY
	CLARIFICATION

	1.
	Portal, eforms and SSDG applications and tools training has not been mentioned as a training requirement. Would this training also be required for the departmental officials
	These trainings would also be required for deptt. officials and is mentioned in Vol. 1, Sec. 2.2.3, Pg 13 (training & manpower for SSDG, State Portal) & the modules would be covered under the modules viz. Technology Management & Govt. Process Re-Engg.

	2.
	Is there a specification on the number of locations, where the trainings need to be conducted or can the bidders select the number of locations for conducting the training?
	As specified in Vol. 1, Sec. 7.6, Page 52, IA has to train a minimum of 2 employees per department per location for 3 days. The training will be required to be conducted at a certain no. of locations either at State/District/Block levels as identified by respective departments.

	3.
	Is it required to train all 6000 users on each of the 8 training modules? Annexure 3, vol 1 of the RFP suggests different category of participants, for each training. Kindly specify the number of participants for each module
	The approximate no. of Participants per module is as follows:
1. Sensitization : 15
2. Change Management : 15
3. Leadership : 15
4. Project Management : 360
5. Technology Management : 360
6. Govt. Process Reengineering : 360
7. Basic IT Training : 355
8. General Awareness : 375

	4.
	It has been stated that “It is proposed to train a minimum of 2 employees per destination department per year for processing of electronic Forms, SSDG & Portal governance as prescribed in SPF”. Does this indicate training requirements in the O&M period also? If so, kindly indicate the details viz. number of participants, number of trainings, locations etc. for training each year
	Yes, this indicates training requirement in the O&M period also. The no. of participants, trainings, locations etc. are as specified in Sl. No. 2 & 3 above. 

	5.
	· 4.8 GT IS THE TRANSFER RATE WHICH IS NORMALLY MENTIONED FOR CORE I PROCESSORS. But the Processor Mentioned here is E-8400 which is a C2D Processor. In case of requirement of Core I Processor the Motherboard model will also change.

· Cant Understand  65 SATA PORTS

· Kindly confirm the Memory Speed for deciding the Board. As per the Mentioned Mother Board Model it should be 800 Mhz or higher

· We believe the USB port required is 6.
	We want the minimum. This is only tentative. Any thing above is ok.
It is 6 SATA Port.

	6.
	· Print speed (ppm) is proportionate to Processor Speed of the Printer. Since the ppm required is only 25 ppm, processor of 300 Mhz will fulfill the same requirement. Hence the requirement may be mentioned as 300Mhz or Higher 

· Most of the Printer comes with only USB port instead of both USB and Parallel Ports. Therefore it should be only USB Port.
	USB / Parallel ports

	· 7.
	· Specification should be “Single Φ I/p & 1 Phase O/P” instead of 1KVA 3 Φ – to – single Φ I/p & 1 Phase O/P. Because UPS of Ratings upto 5 KVA are all of single phase input & single phase output. Three Phase designs are neither required nor available. 

· Input Voltage Range should be  160V - 280 V, single phase instead of  330-480 Vac half Load because Three phase design is not available for less than  5 KVA UPS .

· Frequency should be 50 Hz Output System 1 Φ plus PE (60 Hz is for American Continent)

· DC Component should be ≤2% instead of ≤200 ms
	Single Phase 
No change

No change

	8.
	Please specify the number of uplink port required Gigabit SFP slot for fiber connection  (SMF or MMF)
	SMF

	9.
	Power Supply  : default switch come with 1 internal power supply do you want us to propos switch which can take internal redundant power supply ? (which will ensure high availability)
	Yes with internal redundant

	10.
	2TB native capacity is not available even with the latest LTO5 drive. Please specify the number of tape drives required.
	05 minimum

	11.
	Please specify what is expected out of the backup software. What is the backup policy, backup window and which all servers need to be backed up.
	Policy will be formed 
All servers once in a week and DB daily.

	12.
	Please remove the color clause as it has no relevance with the technical requirements of the tender. The color of the tape drive might not be same as that of the servers.
	Agreed

	13.
	1TB native capacity is not available with LTO3/LTO4.
	LTO3 and above

	14.
	Please specify clearly the server/servers where the LTO drive is to be connected.
	LTO connected to DB

	15.
	Please remove serial port as it is not a standard port available in servers now
	Agreed

	16.
	Please change the disk type from 1TB SATA to 500GB SATA, as 500GB SATA is standard with servers
	Agreed

	17.
	State portal is expected to deliver a 99% uptime. The qty of the web server and the app server is mentioned as 1It is impossible to meet the sla requirements with 1 server. Request that this qty be changed to 2.
	Please configure one to one Web and Application as Back Up Servers.

	18.
	Request you to clarify the qty and the use of items. This info is needed as we need to understand the use and the type of SLA ( 99% or 99.5% uptime ) required for this material
	Question not clear

	19.
	Request you to clarify the qty and the use of items. This info is needed as we need to understand the use and the type of SLA ( 99% or 99.5% uptime ) required for this material
	All items and the DC


